
Greetings –

In today’s crowded messaging landscape, delivering clear messages is critical. It is oftentimes difficult to be heard, and it is even more difficult 
to protect an organization’s reputation. Change has become the defining global characteristic within the business environment, and organizations 
that thrive are those that effectively identify, manage, and leverage change.

Clients pursue trusted partners with the experience, wisdom, integrity, and know-how to mitigate instances of compromised messaging, brand 
equity, and corporate reputation. Further, today’s brands compete on several fronts, including empowered consumers, new technologies, and 
shifting public attitudes. To maintain their relevance, reputation, and brand equity among their customers, organizations must successfully 
manage change and uncertainty as a fundamental prerequisite. Through innovative strategies, powerful ideas, and strategic partnerships, 
organizational branding becomes unique, more purposeful, and practically irreplaceable. 

As we take this journey together, our mutual purpose and ambition are unequivocal. Our mission is simple – deliver communications strategies 
that give our clients the confidence to lead and act with greater certainty, clarity, and confidence. 

In this world of accelerated change, precisely predicting an organization’s future is a challenge, but it can certainly be imagined. Together, let’s 
engage ♦ transform ♦ elevate ♦ sustain. We look forward to serving you.

Cheers,

PAULINE A. SEBASTIAN, Ph.D.
Managing Director
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